eMolecules

August 2026

Subject: Update to Zoetermeer Pricing Structure

Dear valued customer,

After years without a price increase, we are compelled to raise our prices due to rising costs. Not
only the increasing general costs, but also the changing demand for our products, have led us to
decide to make an adjustment to our services in order to continue delivering our usual level of
service.

An increase in smaller orders has an impact on our organizational structure and administrative
costs. Through an adjustment to our pricing structure, we would like to encourage our customers
to bundle small orders and/or place orders via our website.

Placing orders by email is still possible, but an additional surcharge will be charged for this.

Of course, we will continue to provide you with the service you expect and remain available by
email or phone for all your questions.

For more information about our products, please visit our website www.emolecules.com.

We thank you for your understanding and hope to continue being of service to you in the future.

Kind regards,

eMolecules
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